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General Terms and Conditions of
Projekt Spielberg GmbH & Co KG for Cashless Payment with the Projekt Spielberg

Cashless System

The Projekt Spielberg Cashless System is an electronic payment system that takes the form of a payment-
only card with RFID chip (cashless card) provided by Global Event Technologie GmbH & Co KG, A-
5400 Hallein, NeualmerstraBBe 37, (hereinafter “GET”). It is distributed in the name and for the account
of Projekt Spielberg. The following Terms and Conditions of Business shall apply between Projekt Spiel-

berg and the cardholder with respect to the use of the electronic means of payment.

1. Contract relationships

(1) By obtaining or recharging the cashless card, the cardholder automatically enters into a contract
relationship between him/her and Projekt Spielberg with respect to the use of the card as a means
of payment. This contract is concluded according to the following terms and conditions.

(2) The sale of tickets as well as the booking of accommodation, driving experiences and merchandis-
ing products are all the subject matter of separate agreements with Projekt Spielberg, to which
separate General Terms and Conditions of Business of Projekt Spielberg GmbH & Co KG apply.

(3) Projekt Spielberg may involve third parties in the performance of the services to be provided by
Projekt Spielberg within the scope of the agreement.

(4) The cashless card is issued as a non-personalized card but can be personalized by the cardholder.
The cashless card must not be used for illegal purposes. A personalized card may be passed on
exclusively in line with the General Terms and Conditions of Business. Other than this, a card may
be passed on only if the cardholder explicitly points out the applicability and the content of these
Terms and Conditions of Business to the new cardholder, and if the latter approves of the applica-
tion of these Terms and Conditions of Business to his/her relationship with Projekt Spielberg.

(5) The procurement of services of partner companies of Projekt Spielberg that are also eligible for
payment with the cashless card results in the establishment of a separate contractual relationship

between the cardholder and the partner company.
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2. Scope of services

(1) The cashless card authorizes the cardholder to take advantage of cashless payment at designated
points of sale for purchases from Projekt Spielberg and - on event days approved for by Projekt
Spielberg for the use of the card - also from partner companies. Each payment transaction shall
have the effect of reducing the amount credited to the card by the amount of the payment. Once
the payment procedure is concluded, a revocation of the payment is impossible.

(2) Projekt Spielberg does not accept any liability for the provision of services offered by partner com-

panies, which can be settled with the card.

3. Acquisition

(1) The cashless card is available through Projekt Spielberg at designated points of payment within the
site.

(2) The card only authorizes the holder to dispose of the amount credited to the card.

(3) As a general rule, the card can only be issued with a minimum amount of EUR 0.00. Projekt Spiel-

berg may change of the minimum issue amount unilaterally at any time.

4. Recharging

(1) The card is issued with or without initial credit. The card can be (re)charged. It can be charged
with cash, debit or credit card at the designated points of payment within the site during the opening
times. The cardholder can only use his/her card up to the available credit balance.

(2) No minimum charging amount applies. The upper limit for charging is EUR 1,000.00.

(3) Credit balances do not bear any interest.

5. Card deposit (for issued cards until 27.03.2019)

(1) The card deposit is EUR 3.00 and was deducted from the credited amount until 27.03.2019 when
the card was first charged.

(2) The card deposit will be refunded exclusively if the cashless card is returned to a point of payment

installed on site by Projekt Spielberg. A refund by means of online repayment is excluded.
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6. Term of validity
The card is valid as long as Projekt Spielberg is contractually permitted to use the cashless system of
Global Event Technologie GmbH & Co KG. Upon termination of this contract, it is not possible to use

of the cashless card any more, but the holder may request to have the charged credit paid out to

him/her.

7. Repayment of credits

(1) The cardholder may have the nominal value of the card credit, if any, paid out to him/her in coins
and bank notes or have it transferred back to his bank account. In addition, repayment by means
of a transfer to an account is possible through the GET portal.

(2) A repayment in cash is possible at the designated points of payment on the premises of Projekt

Spielberg during normal business hours. Partner companies do not make repayments.

8. Complaints and assertion of objections

(1) Complaints concerning the contractual relationship between the cardholder and the partner com-
panies shall be clarified with the partner companies directly. They do not affect the deduction of
the consumed amount from the credit balance of the card.

(2) Any and all complaints concerning the card may be addressed to the designated points of payment
within the site or to Projekt Spielberg.

(3) The cardholder shall check the credit balance of the card on the display of the payment device.
Any objections, if applicable, must be asserted straight away.

(4) If monetary benefits can be shown to have fallen to the cardholder as a result of processing or
operating errors, then the cardholder is not entitled to spend this money. Projekt Spielberg reserves

the right to correct these errors as soon as they become apparent.

9. Loss and abuse - Blocking of personalized Cashless Card

(1) The cardholder is responsible for the safekeeping of the card.
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(2) The cardholder may freeze personalized cards.

(3) If the cardholder discovers the loss or theft of his/her personalized cashless card, or if he/she
becomes aware of the misuse or any other unauthorized use of the cashless card or card data,
he/she shall immediately report this to a point of payment (stop notice). In this context, the card-
holder must indicate his/her card number.

(4) Projekt Spielberg will press criminal charges if there is any suspicion that offences liable to criminal

prosecution may have been committed. Projekt Spielberg reserves the right to assert civil law claims.

10. Liability

(1) Projekt Spielberg does not accept any liability for the loss or theft of impersonalized cashless cards.

(2) Projekt Spielberg does not offer any guarantee for the quality, suitability and completeness of the
services of partner companies paid for with the card.

(3) If the cardholder loses his/her personalized card, if it is stolen or otherwise lost, and if this results
in an unauthorized use of the card, the cardholder is liable for damages up to EUR 50 if the damage
was caused by slight negligence. Liability for the entire damage up to the time of the blocking notice
may arise if the damage was caused by the cardholder with fraudulent intent or through intentional
or grossly negligent breach of their duties according to points 9. (1) and (3).

(4) The cardholder is not liable for losses pursuant to paragraph (3) if he/she has been unable to
deliver the stop notice because Projekt Spielberg has failed to ensure the availability of a means
for acceptance of such a stop notice, and if the loss can be demonstrated to be attributable to this
circumstance.

(5) If Projekt Spielberg played a part in the occurrence of the loss by having acted with gross negli-
gence or by having intentionally violated its obligations, then Projekt Spielberg shall be liable for
the occasioned loss to the extent of its contributory negligence.

(6) As soon as Projekt Spielberg shall have been notified of the loss or theft of the cashless card, its
misuse or any other unauthorized use of the cashless card within the meaning of these General
Terms and Conditions (item 9 (3)), Projekt Spielberg shall assume the responsibility for all losses

caused by a use of the card subsequent to the time of notification. The liability of Projekt Spielberg
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is limited to the amount credited to the card. If the cardholder acts with fraudulent intention, he/she

shall also be responsible for the losses arising after the stop notice.

11. Data use and protection
11.1 Controller: Projekt Spielberg GmbH & Co KG, Red Bull Ring Strafe 1, 8724 Spielberg
Phone number: +43 3577 202, E-Mail: office@redbullring.com, Website: www.redbullring.com

11.2 Purpose of processing and storage duration:
Personal data such as name, address, email address, and account data are processed by PS
either as part of voluntary personalization according to Art. 6 para. 1 lit a GDPR or for the
transfer of balances from the Cashless Card according to Art. 6 para. 1 lit b GDPR and are only
stored as long as necessary for the stated purposes or as required by law.

11.3 Recipients of personal data:
Payment service providers, IT service providers, and authorities, if required by law.

11.4 Rights of cardholders:
Cardholders have the right to information (Art. 15), right to rectification (Art. 16), right to erasure
(Art. 17), right to restriction of processing (Art. 18), right to data portability (Art. 20), right to
object (Art. 21), and the right to withdraw consent (Art. 7 para. 3) according to the GDPR. There
is also the right to lodge a complaint with the Austrian Data Protection Authority, Barichgasse

40-42, 1030 Vienna, dsb@dsb.gv.at.

12. Amendments of the terms and conditions
These GTC may be amended by written agreement between PS and the cardholder. These GTC are

available at https: //www.redbullring.com/de/agb/ and can also be saved or printed. A printed ver-

sion will be provided upon request. These GTC are also available for prior inspection at the Cashless
Stations at the Red Bull Ring, where Cashless Cards can be purchased. The version valid at the time

of acquisition of the Cashless Card is decisive.
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13. Applicable law, venue

Austrian law applies exclusively, excluding Austrian international private law (IPRG) and the UN Con-
vention on Contracts for the International Sale of Goods (CISG; BGBI 1988/96). If the cardholder is
a consumer, mandatory consumer protection regulations of the cardholder's country of residence re-
main unaffected.

For these GTC and all claims and disputes arising from or in connection with them, the jurisdiction of
the competent court for PS is agreed, regardless of the amount in dispute. Any mandatory jurisdictions
under the Consumer Protection Act (KSchG) or the Brussels | Regulation in favor of a consumer remain

unaffected by this jurisdiction agreement.
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